
Getting Started Reservations Required DocumentsPayments Confirmations

Making Online Reservations
for Camp Sites and Picnic Shelters

Registration is required before you may reserve a camp site or 
picnic shelter.

Steps for getting started:

1. Register
2. Login
3. Reserve

Questions?

Having difficulty getting 
started?

Call the Eastman Recreation 
office at 423-229-3771

Office Hours
Monday, Tuesday and 

Thursday from 
7 a.m. to 8:30 p.m.

Wednesday and Friday
from 7 a.m. to 4:30 p.m.

1. Register by calling the Eastman Recreation office during normal office hours.
2. Login to the online reservation system. Do not share your login credentials.
3. Reserve a camp site or picnic shelter.

Who is eligible to make reservations?

Eastman employees and Eastman Recreation Club members may reserve 
picnic shelters. Only Camping Club Members may reserve camp sites.
View detailed guidelines on the Eastman Recreation website.

https://recreation.eastman.com/Tennessee/Pages/Tennessee_Eastman_Recreation_Club.aspx
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Reservations can be made from a computer or mobile device. Google 
Chrome is the recommended browser. Read all messages on the screen 
before beginning.

1. Enter arrival and 
departure dates. 
Note the departure 
date must be after 
the arrival date.

2. Select a Site Type 
from the drop-down 
menu. Note picnic 
shelters have 
specific times.

3. Enter number of 
guests/pets. 

4. Click the map or the 
tab labeled Select 
Site to select the 
specific site.

5. Click Continue to 
advance to the next 
screen.

Questions?

Having difficulty getting 
started?

Call the Eastman Recreation 
office at 423-229-3771

Office Hours
Monday, Tuesday and 

Thursday from 
7 a.m. to 8:30 p.m.

Wednesday and Friday
from 7 a.m. to 4:30 p.m.
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Click to learn more 
about reservations
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Click Continue to acknowledge the reservation messages. The 
confirmation email you receive will contain a link to complete required 
documents. Required documents MUST be signed prior to check-in.

1. Click Continue to 
advance to the next 
screen.

Questions?

Having difficulty getting 
started?

Call the Eastman Recreation 
office at 423-229-3771

Office Hours
Monday, Tuesday and 

Thursday from 
7 a.m. to 8:30 p.m.

Wednesday and Friday
from 7 a.m. to 4:30 p.m.
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Click to learn more 
about reservations
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Confirm your reservation details and enter additional information.1. Confirm the dates 
and site is correct

2. Add vehicle 
information. Only 
the caretaker and 
security will refer to 
this information.

3. Pre-purchase bags 
of ice (optional).

4. Click the 
Accessibility button 
to increase the 
amount of time you 
need to make the 
reservation.

5. Click Continue to 
advance to the next 
screen.

Questions?

Having difficulty getting 
started?

Call the Eastman Recreation 
office at 423-229-3771

Office Hours
Monday, Tuesday and 

Thursday from 
7 a.m. to 8:30 p.m.

Wednesday and Friday
from 7 a.m. to 4:30 p.m.
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Click to learn more 
about reservations
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What if you need to cancel a reservation?1. Login
2. Click your name at 

the top right corner 
of the screen

3. Click the Cancel
Reservation icon

Questions?

Having difficulty getting 
started?

Call the Eastman Recreation 
office at 423-229-3771

Office Hours
Monday, Tuesday and 

Thursday from 
7 a.m. to 8:30 p.m.

Wednesday and Friday
from 7 a.m. to 4:30 p.m.
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Enter a payment method only if there is a total due.  
1. Enter billing 

address.
2. Enter phone 

number.
3. DO NOT enter 

special requests or 
create a CampLife 
account.

4. Add a payment 
method if you have 
a total due.

5. Click Agree & Make 
Reservation to 
continue.

Questions?

Having difficulty getting 
started?

Call the Eastman Recreation 
office at 423-229-3771

Office Hours
Monday, Tuesday and 

Thursday from 
7 a.m. to 8:30 p.m.

Wednesday and Friday
from 7 a.m. to 4:30 p.m.
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Confirmations are displayed on the screen and emailed to you. The email 
will come from confirmation@camplife.com.1. Print the 

confirmation from 
the screen if you 
want a copy.

2. Finish required 
documents before 
you arrive.

3. Check-in when you 
arrive. You may also 
scan in at the onsite 
registration stand by 
scanning a QR code 
with your smart 
phone.

Questions?

Having difficulty getting 
started?

Call the Eastman Recreation 
office at 423-229-3771

Office Hours
Monday, Tuesday and 

Thursday from 
7 a.m. to 8:30 p.m.

Wednesday and Friday
from 7 a.m. to 4:30 p.m.
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Required documents MUST 
be signed prior to check-in.

Acknowledgement of the 
COVID Guidelines is 
required.

Reservations not 
accompanied by a signed 
COVID Guidelines form will 
be cancelled.

1. Read the document.
2. Enter your full 

name.
3. Sign your name 

inside the box with 
your finger or a 
stylus or click the 
Draw My Signature 
toggle to have your 
name automatically 
signed.

4. Click Sign to 
complete the 
required document.

Questions?

Having difficulty getting 
started?

Call the Eastman Recreation 
office at 423-229-3771

Office Hours
Monday, Tuesday and 

Thursday from 
7 a.m. to 8:30 p.m.

Wednesday and Friday
from 7 a.m. to 4:30 p.m.1
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